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RECOGNISED BY INDUSTRY LEADERS

FROST

SULLIVAN

vodacom

Recognised as a key Frost & Sullivan’s Best Practices Awards XLink is wholly owned by
contributor to Vodafone recognised XLink for its Technology Vodacom, and forms part of
leadership in M2M globally Leadership in South Africa. their loT group of companies.
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COMPANY OVERVIEW

ABOUT US

XLink was established in 2004 to become a
leading provider in providing agility, resilience and
best practice in connectivity for the retail and
payment sectors. When XLink first opened its
doors, the connected world was just starting. By
leveraging the skills we honed in the payment and
retail sectors, we have become the perfect partner
to help consult, develop and orchestrate products
and solutions in the connectivity space.
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WHAT WE LINK
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PRODUCT OVERVIEW

Mobile POS Connectivity
WiFi enabled POS Connectivity
ATM Connectivity

Cash Management
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OUR CORE CAPABILITIES

Taking advantage of the evolution of IoT to enhance the in-
store customer experience through the deployment of new
analytics platforms.

Business
Analytics
Comprehensive support services available nationally to all
our customers, 7 days a week every day from 7am to 10pm.
Support
services
Providing trusted and proven Managed Outsourced Services to
simplify, enhance and manage your business environment.
Outsourced
Capabilities

.' Comprehensive consultation service to understand and identify
Y the connectivity requirements and risks in your business.

Valuable
consulting

. Technical skills, capabilities and infrastructure providing a
complete range of information and communications
technology services and solutions.

Technical

Strengths
Our QIR certified installation experts and international QSA
consultants ensure you meet the PClI compliance
requirements your business needs.

Secure

solutions

X
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POS
PAYMENT

XLink is the market leaderin
providing tailored, innovative, cost-
effective, secure and managed
payment communication
solutions.

W-Fi access point allowing for secure, cost-
effective wireless connectivity for Wi-Fi enabled
POS devices

Budget modem for payment transaction
connectivity

SIM and data management across a
private APN for telemetry products
accessing XLink's back-end portal

Communication solution that links ATMs
to their host systems

Communication solution for the
automation of in-store cash management
processing

An application for the remote monitoring
of transactional processing and
performance of XLink devices

Application for the remote monitoring of
end destination IP & URL addresses

Application for the location of SIMs,
providing geographical display of the
location of wireless devices

On-site support cover for XLink
Communicators at a fixed monthly cost

Replacement plan for protection against
theft or damage of the XLink
Communicator or SIM card



INTEGRATED
PAYMENTS

Mobile and fixed line
communication devices,
infrastructure and services for
secure data processing, failover,
asset and infrastructure
monitoring

SOLUTIONS

ETHERNET MODEMS & ROUTERS FOR
INTEGRATED PAYMENT CONNECTIVITY

VersaLink

Versatile router for integrated payment system
connectivity, inter-branch connectivity, ATM
connectivity, VPN creation and failover for fixed line
infrastructure

LANLink
Ethernet-enabled modem for integrated payment
system connectivity

SECURE FIXED LINE INTEGRATED
FAILOVER SOLUTION

VPN Secure

Managed fixed line connectivity integrated into the
XLink portal for high volume EFT processing with
seamless failover to GSM via the VersaLink modem

SERVICES

SMARTLINK
Application for the remote monitoring,
reporting and profiling of the VersalLink
performance




SECURE
CONNECTIVITY

* Engagement with the retail
and technology sectorto
provide a complete range of
information and
communications technology
services and solutions for
payments in retail.

SOLUTIONS

XLink's range of secure network ICT
consulting services include infrastructure,
development, security, hosting and
networking.

Professional Services

Our team of experts are ready and available to
provide the consulting services you need to
understand how best to boost your business
infrastructure.

Infrastructure Services
Our infrastructure services include cabling,
switch and router management and WiFi

Development Services

Our development services include host
monitoring, resource planning and data
integration

Security Services

Our security services include firewall
management, vulnerability and penetration
testing and end-point

Protection.

Hosting Services
Our hosting services include server
management, virtual hosting and cloud backup.

Networking Services

Our networking services include network
assessment, network enhancement, compliance
services and network architecture.



DIGITAL
ENABLEMENT

The Internet of Things (loT)
has well and truly arrived and
can be defined as the
infrastructure of the
information society.

SOLUTIONS

WI-FI HOTPOT
Wi-Fi router that wirelessly connects to
your ADSL to create a Wi-Fi hotspot

SMART WIFI
Smart, instore Wi-Fi giving you analytics,

engagement and dashboards with measurable

bottom-line returns with Wi-Fire.

IOT MONITORING SOLUTIONS
Refrigeration Monitoring
Environmental Monitoring
Utility Monitoring

Water Monitoring

Diesel Tank Monitoring

Web-based tool for the consolidation and
transformation of big data into real-time
business analytics

Get access to a team of specialists and a
comprehensive range of support
specialists to focus on what you do best,
and let us do the rest!



WE ARE CONNECTIVITY ORCHESTRATION EXPERTS.
HOW CAN WE LINK YOU TODAY?
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